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Why We’'re Sharing

We get it — a list of “sub-processors” doesn’t sound
like the most exciting read. But here’s the thing: when
you trust Capsa with your project information, you're
also trusting the handful of tools and services we
use behind the scenes to make it all work.

Think of it like building a house. You've got your main
contractor (that's us), but you also need trusted
trades — the electrician, the plumber, the roofer.
Each does a specific job, and you want to know
who's on site and what they're responsible for.

That's exactly what this register is. A transparent list
of the suppliers who help us deliver Capsa, what
they do, and what data (if any) they touch.

It's part of our promise to keep things simple, clear,
and human — no black boxes, no surprises.



Capsa
The List

Contabo

Service
VPS hosting provider (hosting of API services and customer databases)

What they do for us

Contabo provides the virtual servers where our system runs. Think of it as the “land” Capsa
is built on.

Data processed
Customer data stored in databases and accessed via the API.

Access

Infrastructure only. No routine access to customer datg; limited to infrastructure support
under strict controls.

Google Firebase (Google Cloud Platform)

Service
Cloud storage and application services

What they do for us
Firebase stores project documents and files securely in the cloud.

Data processed

User documents, files, and metadata (may include personal data depending on what's
uploaded).

Access

Google doesn't routinely access data; any access is limited to infrastructure support or
legal compliance.
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Stripe

Service
Payment processing

What they do for us
Handles all card payments and subscriptions safely and securely.

Data processed
Payment details, billing information, and transaction history

Access
Processes data solely for payments; we don't store card details ourselves.

Brevo

Service
Email delivery and marketing automation platform

What they do for us
Sends project notifications, account emails, and newsletters.

Data processed
Customer email addresses, names, and message content.

Access
Restricted to email delivery, analytics, and automation.
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Zendesk, Inc

Service
Customer support ticketing/helpdesk platform

What they do for us
Powers our helpdesk so support queries are logged, tracked, and answered.

Data processed
Support requests (name, email, conversation history, attachments).

Access
Role-based access to support tickets only.

Capsule CRM

Service
CRM (customer relationship management)

What they do for us

Stores and manages contact details for prospects and clients, mainly for outreach and
keeping track of conversations.

Data processed
Names, emails, company details, and communication history.

Access

Restricted to our team for managing contacts; no direct access to Capsa project data.
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GitHub, Inc. (Microsoft Corporation)

Service
Source code management, version control, cl/cD (GitHub Aotions), and issue tracking

What they do for us
Hosts our codebase and helps our developers collaborate.

Data processed

Source code and developer accounts; may include incidental personal data if added to
issues or pull requests.

Access
No production customer data is processed.

Storybook

Service
Developer tool for documenting and testing Ul components

What they do for us
Helps our developers build and test the Capsa interface.

Data processed
None — no customer data is stored or processed.

Access
Not a true sub-processor, but listed for clarity.

We regularly review the suppliers we work with. If we
add or change a sub-processor, we'll update this
register so you always know who's involved.

If you have questions, drop us a line at support@
capsaapp.com — we're always happy to talk you
through it.



